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A New MyChart Landing Page and More… 
On Sunday, June 5th, you’ll wake up to a new landing page for MyChart, which includes a centralized 
location for your upcoming appointments and tests/procedures that you need to complete. You’ll also 
see a list of your UR Medicine ambulatory health care team members. Finally, check out the new Plan 
of Care page under My Medical Record, that details much of the information found on your home page. 

New MY PLAN OF CARE page! 
Features include: 

• To Do: Includes any upcoming lab tests, appointments (with a link to a calendar), or health 
maintenance items with quick links to request appointments or update the information. 

• Care Team: Lists providers whom you have recently seen during an office visit, along with quick 
links to request an appointment or message (if available). 

• Medications: Details your 
medications list, with a 
quick link to make a refill 
request online (if 
available). 

• Goals: If your provider 
has talked to you and 
documented a goal you 
are working on, you will 
see it displayed with any 
updates. 

 
 
 
 
 

Who do I contact if I have further questions?  
Contact your health care provider’s office or submit a question using the Get MyChart Website  
Help Form found in the FAQs: https://mychart.urmc.rochester.edu/mychart/faqs.html#EQ_contact 
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