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MyChart Website v2017 — Top Changes Patients Should Know

MyChart — A New Look

MyChart has been redesigned to provide a fresh, modern appearance that makes it easier for you to find the
information you want to see on the main screen. Helpful hints and quick tips are listed on the right side of the
screen. All of the information you’re used to seeing in MyChart is still there; and in some cases, we’ve added
even more.

* The main navigation remains at the top; but in some cases, the information is bundled together like
your upcoming and past appointments or your new and sent messages.

* Proxy tabs have been moved to the top left in little colored bubbles.

* |f you need some help, a right panel has been added to provide helpful tips and quick links.

* Looking for action buttons? You may need to “hover to discover.”

@URQ@ ¥~ ®E @B = & ©

MEDICINE Jamie Messaging Visits Medical Record Billing Settings Resources

e Jamie Mychart

Welcome!
Quick Links

‘H!( View test results
]
'J Send a message

i View upcoming
appointments

a’ Refill medications

E View instructions for your appointment on Friday, September 21, 2018 with Physician Family Medicine, MD.

E Read your letters. You have 1 new letter.

H Save time while you save paper! Sign up for paperless billing.

ToDo i
g Read visit notes
Overdue health reminders .
BEELES S < September 2018 >
Flu Shot
Overdue since September 1, 2018 s M T w T 2 3 Care Team
% Physician Family Medicine,
Initial Visit with Physician Family Medicine, MD MD
Friday September 21, 2018 '_‘"“fr:f-:‘f? Provider
e i Family Medicine
eCheck-In completed =~
o =
JAMES L BUDD, MD
1 24 5 6 7 28 PL] % Primary Care
30 [ Hard
@ JOHN D BISOGNAMO,
What's New in MyChart MD.EHD
Cardiology
==
Your chart on the go
Bp Storne Find doctors, urgent care, hospitals, labs and pry Physician Surgery, MD
imaging locations. Manage your health with our X surgery
MyURMedicine app, available on Android and iQ5, =
o L .
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Old MyChart vs. New MyChart

The main navigation remains at the top; but in some cases, the information is bundled together like your
upcoming and past appointments or your new and sent messages.

Old MyChart:

Welcome,

.‘ UR MyClhart Happy S. Qqtest

MEDICINE | Log Out

A
!

4 Homq - Messaging '-u' Appointments \ + My Medical Record \Q;_;f._.- Billing \:_; Settings \D Resources \
» View My Inbox [
: Contact My Doctor's Office :
ﬁ Request Rx Refill

Request an Appointment r 0 |
— Ask Billing Question

i Se Letters Messages per page: 10 |v |
! Sent Messages
i From Received ¥ }
| |
I
I O New messagge Jill Louise D, UR Medicine 08/19/2018 2:33 AM |
| | it
New MyChart:
I'@@ - - — _
A (] = v | o= & 0] S e
MEDICINE .Iamle Messaging Visits Medical Record Billing Settings Resources
Message Center

Message Center Contac Ty Docters Office ASK A QUESTION @

Request Rx Refill
Schedule an Appointment
Search message list 9 Sortby: Received Date ~ Ask Billing Question

Inbox_ Sent Messages

Lefters Restore Deleted Messages (3)

Q Physician Family Medicine, MD RE: RE:test message from within office visit
Y 09/21/2018 11:36 AM

Q Physician Family Medicine, MD  test message from within office visit
N 09/21/2018 11:24 AM

0 UR Medicine Welcome!
= 09/18/2018 07:44 AM
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Proxy tabs have been moved to the top left in little colored bubbles. If you need some help, a right panel has
been added to provide helpful tips and quick links.

Old MyChart:

Welcome,

UR MyClhart Happy S. Qqtest

MEDICINE

2 Home || Messaging \ ™" Appointments | 4 My Medical Rewrdki& siuing\-j—_;,; Settings

You Might Want To...

-» g
I.J_ =
View test results Send a message View upcoming Volunteer for Read visit notes
appointments research (limited)

Questions about below?
Read more.

Your opinion matters! Please take this short survey about
doctors sharing visit notes with patients.

S p———]

B9 calends Care Team ' (Patient
New MyChart:
T!B G_,- n E = — ﬂ. m e Jamie Mychart
',E'J[E(I.;mf | » | =] Log Out
MEDICINE Walter | | Messaging Visits Medical Record Billing Settings Resources
Access Walter's recard |
Welcome!
Quick Links

‘Ek View test results

View instructions for your appointment on Monday, October 29, 2018 with Physician Family Medicine, MD.
Send a message

Save time while you save paper! Sign up for paperless billing.

View upcoming
appointments

2
=
M) refitmedications
Ef
@&

View details for account #4450967, which has $122.50 due.

= Complete your series questionnaires. There are 16 assigned.
Read visit notes
To Do
. Volunteer for research
Overdue health reminders REQUEST APPT

= October 2018 =
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Looking for action buttons? You may need to “hover to discover.” In the New MyChart view, when you want
to request that an allergy be removed, the REMOVE button is not visible until you “hover” over the allergy.

Old MyChart:

- Welcome,
: I 2 MyChart Happy S. Qqtest
/

MEDICINE Log Out

> Home \I_I Messaging \ a Appomtments \; + My Medical Record . pjjjing \-jﬁ— Settings \|I] Resources | 0.0
% A - T
: g oy
! Allergies 2@ | | Em
Please review the information below. Request any changes by using the red minus sign (—) to remove allergies or the green ‘
plus sign (+) to add allergies. These changes may not be updated until you have an in-person visit with your UR Medicine
physician. If this change is an urgent matter, please call your doctor's office. )
{ Beacon
Allergen Reaction :
Penicillins Hives e o
No Known Latex Allergy —_— -
Shellfish-derived Products Rash —
Amoxicillin Other (See Comments) -
Chocolate Flavor Hives —
\|Patient
Chocolate Hives —_—
Latex Hives —
Submit a request to add this allergen to your list] <= \
New MyChart:
82 M ®E @ = » B ki
Jamie Messaging Visits Medical Record Billing Settings Resources
TS AT
Allergies @

Please review your allergies, and verify that the list is up to date. Call 911 if you have an emergency.

Amaoxicillin )
Itching '@

Added 7/26/2018

Allergies You've Asked to be Deleted

(@) Leam more 4 ADD AN ALLERGY
s

Red Dye /)
Itching '@
Added 9/21/2018

Comments: It's green dye, not purple dye

(i) Learn more
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Notifications - How to Manage Your Alert Settings

Too many alerts? Not enough? We've reorganized the Email/Test Alerts settings so you can select what types
of alerts you’d like to receive, and if you want them by email, text, or both. The new page has separate tabs
for email and text message notifications so you can focus on one delivery method at a time. You can now opt
in or out of entire groups of notification alerts. Please note that these reminders are required to be sent via
email: Messages from your provider, Appointment reminders, and Statement alerts.

® | in proxy context.

' Proxies always see your own notification preference settings even if viewing another person’s chart

From Settings, choose Email/Text Alerts.

UR @@ = s =

MEDICINE Jamie Messaging Visits Medical Record

Notification Settings

Choose how you would like to receive MyChart notifications.

R&d Email

Email notifications are being sent to: martha_kenyon@urmc.rochester.edu #

n Text i Appointments & Questionnaires
Earlier appointment times, appointment updates, pre-appointment tasks, questionnaires, and wait list

W Billing & Payments

=
Billing

offers

New statements, billing letters, payment reminders, new insurance premium invoices, and expired payment methods

.a. Jamie Mychart
4 Log Out
Settings Resources

Access for Family & Friends

Account Info
Password Settings
Email/Text Alerts

Linked Apps and Devices

Personalize

Page 6 of 13




MyChart Website v2017 — Top Changes Patients Should Know

Appointments — New Display

Upcoming appointments, past appointments, and past admissions have all been combined into a single page
and menu option called Appointments and Visits so it’s easier for you to review all appointments and
admissions in one place. Appointments are grouped based on when they occurred or will occur including:

* Upcoming appointments within the next seven days
* Other future visits

* Past appointments from within the last three months
¢ Past appointments from within the last six months

* Appointments from within the last year

¢ Older past appointments

Under Visits, select Appointments and Visits.

N - —
hd =] [» | ==
Messaging Visits Medical Record Billing

Appointments and Visits
Schedule an Appointment
Cancel Appointment

UR ¥ ®E O = =

MEDICINE Jamie Messaging Visits Medical Record Billing Settings Resources
Appointments and Visits SCHEDULE AN APPOINTMENT @
Show:  Upcoming and Past|V] < October 2018 =

s M T W T F s

Upcoming Visits 12 3 4 5 s

OCT  FOLLOW UP VISIT with JAMES L BUDD, MD ~

00  Startsat3:00PMEDT UPDATE INFORMATION R O T ey 20

M 21 22 23 24 25 26 27
o7 Twelve Corners Internal Medicine DETAILS -

Next 7 Days

2400 S Clinton Ave

28 31
Citonresangasids 2o
Rochester NY 14618-2640
£\ Get Directions Related Links

-
OCT  FOLLOW UP VISIT with JAMES L BUDD, MD. Download My Record
3 O Starts at 8:00 AM EDT UPDATE INFORMATION
TUue  Twelve Corners Internal Medicine DETAILS

24005 Clinton Ave
Clinton Crossings Bldg F
Rochester NY 14618-2640

£\ Get Directions

Past Visits

Select a past visit from below to see a summary of your visit.

Last 3 Months
OCT  Appointment OCT  office Visit OCT  Appointment

29 Physician Family Medicine, 2 5 Physician Family Medicine, 2 3 JAMES L BUDD, MD
MD MD
= — =

You can filter this page to display only past or upcoming appointments by clicking the drop-down arrow next
to Show at the top of the screen.

Appointments and Visits

Show:
Upcoming Only
Past Only

Upcoming Visits

The sidebar at the right includes a calendar view of when your upcoming appointments are scheduled.
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Adding Appointments to Your Calendar

You can now add appointments to your calendar and take advantage of that calendar’s built-in reminders
from within MyChart:

* |nthe Appointment details page, you’ll find the Add to Calendar link below the appointment time.

When you click the link, you will be asked to choose to include details or just the time only. Then you can
download the appointment to the calendar app of your choice.

EHUR 6o =

MEDICINE Jamie Messaging
L

FOLLOW UP VISIT with Physician Family Medicine, MD

@ Monday October 29, 2018 10:00 AM EDT
ﬁf— Add to Calendar

Physician Family Medicine, MD
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Guest Payments

You can now pay bills online, even if you don’t have a MyChart login.

From the login screen, click the PAY AS GUEST button to begin.

MyChart Login

MyChart Username

Want to make a one-time payment for
yourself or others?

PAY AS GUEST

You'll need the billing statement so you can enter the guarantor name and ID number (the guarantor is the
person responsible for paying the bill). You can choose to pay the current amount due, the full outstanding
balance, or a different amount by selecting Other.

MEDICINE

What is a guarantor?

The guarantor is the person responsible for
paying the bill. You can find the guarantor
name and account number on your
statement.

Pay as Guest

1. Look up your account

Sign in to MyChart
Guarantor account # Last name

4456928 Mychart " Account found Want to use a saved credit card or bank
account? Log in to your MyChart account!

SIGN IN

2. How much would you like to pay today?

You have a balance due for services performed at UR MEDICINE.

Amount Due Outstanding Balance Other Amount

$1,222.17 $1,195.00

CANCEL CONTINUE
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Redesighed After Visit Summary (AVS)

The After Visit Summary (AVS), the information provided to you at the end of your visit or discharge from a
hospital, has been redesigned with a more modern look. The AVS is available in PDF format for easy printing

from the MyChart website and viewable on the MyChart mobile app.

O ~ & & = » o

Jamie Messaging Visits Medical Record Billing Settings Resources

B Jamie Mychart
og Out

Appointment Details

| After Visit Summary |N0tes

Some of this information might have changed since your visit. This is what your chart included on the day of your visit.

You will need a program that opens PDF files to view this document.

DOWNLOAD AFTER VISIT SUMMARY

BACK TO THE VISIT LIST PAGE

r'i'ﬂ. F_ E :' \‘-,"- 5 | T :_‘ U i"-.-“‘ P1 *—‘-. R"" @ MEDICIMNE

Jamie Mychart nRN: 8304461 I 10/17/2018 11:00 AM @ Twelve Comners Internal Medicine 585-241-9916
'|. Il'ha—' oyt | ;
Lo INEAL odav's Visit
OO FC __'_ A UP Y S T with Prysician E;‘II'H'EI_'SELE’ Cermatology T“’daf Sl
29 Family Medicine ss0clates You saw Physician Family Medicine, MD
2018 onﬂay October 29 10:00 AM gt”é]zlzéead Creek Dr on Wednesday October 17, 2018 for:
Rochester MY Follow-up. The following isswe was
146234281 addressed: Anxiety
585-275-7546
0T FOLLOW UP VISIT with JAMESL ~ Twelve Comners Intemal 7o EIC{": (‘*—ﬂ. BhI
29 BUDD MD Medicine g/ Pressure ur 23.40
2076 Monday October 29 3:00 PM 2400 5 Clinton Ave 120/80
Clinton Crossings Bldg F ~ -
Rochester MY ~| Weight A : Height
14618-2640 1145 1b Yri5' 6"
585-241-9916 )
| - Temperature i Pulse
ocT  FOLLOW UP VISIT with JAMES L Twelve Corners Intemal ; o \.
30 BUDD MD Medicine @ 98.5°F AT
0% Tuesday October 30 8:00 AM 24005 Clinton Ave
Clinton Crossings Bldg F
Rochester MY
14518-2640

585-241-9516
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Share Everywhere

Log into your MyChart account on your mobile or using the website. With Share Everywhere, you can now

grant temporary, one-time access to your medical record to any provider anywhere, as long as the provider

has internet access.

From Medical Record, under the Medical Tools section, select Share My Record.

r@@ .-~= g .V‘ E -u _ﬂ {q Jamie Mychart

' e/ UR g - ‘u Log Out

\/ MEDICINE Jamie Messaging Visits Medical Record Billing Settings Resources

Sh E h What's in My Record? Medical Tools

are cverywnhere
Y Test Results Health Trends About Share Everywhere
Labs/Tests To Do Growth Charts
! Share Everywhere allows you to share your
Plan of Care Track My Health record with just about anyone, like a
N doctor, chiropractor, social worker, physical
Medications Wallet Card therapist, dentist, or school nurse. This
Current Health Issues Ask a Medical Librarian gives him or her the ability to see your
Health Maintenance Download My Record (i rec.md ST Cl G i,
and submit a note to your care team. For
Allergies Requested Records more information visit
B— Share Immunizations Who's Accessed My Record? | "WWW.shareeverywhere.com/FAQ.
u Health Summary Share My Record
EVeryWhere My Conditions Lucy & MyChart C | More Ways to Share

Medical History
Implant Information B ccess visit records

View, download, or transmit

summaries of your past visits.

Share Your Health Record

Grant one-time, limited access to the health information you can see in MyChart, including:

e Medications #fa Allergies

% Health Issues ’a Immunizations

The person accessing your record will also be able to write a
clinical note to your care team.

Who's accessing your record?
Mame

Dr. John Smith| X

REQUEST SHARE CODE

Then click the REQUEST SHARE CODE button at the bottom of the screen — the one-time-use code is available
for only 5 minutes, so it’s best to use when you’re in your doctor’s office. Once it is used, it cannot be used
again.

When you give this share code to the provider, he/she will be able to enter the code on a publicly accessible
website called ShareEverywhere.com to review your information. The provider will be able to see the same
information you can see in your own MyChart account including allergies, medications, health issues,
immunizations, test results, past visit summaries, and code status. That provider can also send a note back to
your UR Medicine provider for improved continuity of care.
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MyChart Mobile App — A New Look

¢ Test Results:

o Provider Comments: If your provider has added a comment to any of your test results, you’ll see a
preview when you first look up test results.

o Graph of Test Results: If your test results have numeric values, you’ll now see a graph to help you
visualize the results.

* Health Goals: From the MyChart home screen, you can now track your health goals assigned by your
providers.

* Care Team: Quickly contact your doctor’s office by tapping on the provider’s name. This is the same list
of provider names that you can already message — just in one quick place to access.

- S No SIM ¥
- £ Test Results
‘ Rose Adams
LIPID PANEL
GOALS Ordered by Abby Warden, hMD ALLEFIGIES
Resulted on 82116
142/74 Blood pressure below 140/90 COMMENT FROM DOCTOR'S OFFICE Ace Inhibitors {
Last reported on August 6, 2016 h ~ i N Shortness of Breath 'ﬁ
) ﬂ‘ Great job! Keep watching your diet,
) exercise regularly, and take you
soLo medications. We'll recheck your cholesterol Cats
CARE TEAM level again in about six months, Hives
RESULT VALUES
& g ’ Pollen
o Cholesteral Hives, Inching
Abbty Warden,  Marty Seeger Stephanie 168
MD o] Schuman -
120
ACTIVITIES
o . HOL Cholesterol
L a5
[ ] -
[=]
Test Results IMessages Appointments
Calculated LDL
98
= a4 - -
@ @ Q Triglycerides
150
Me Jacob Sophie T
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© 2018 Epic Systems Corporation. All rights reserved. Certain information contained herein is confidential and must be treated accordingly. After Visit Summary,
Analyst, ASAP, Beaker, BedTime, Break-the-Glass, Breeze, Cadence, Canto, Care Elsewhere, Care Everywhere, Charge Router, Chronicles, Clarity, Cogito ergo sum,
Cohort, Colleague, Comfort, Community Connect, Country Connect, Cupid, Epic, EpicCare, EpicCare Link, Epicenter, Epic Earth, EpicLink, EpicOnHand, EpicWeb, Haiku,
Healthy Planet, Hyperspace, ldentity, IntraConnect, Kaleidoscope, Light Mode, Lucy, MyChart, MyEpic, OpTime, OutReach, Patients Like Mine, Phoenix, Powered by
Epic, Prelude, Radar, RedAlert, Region Connect, Resolute, Revenue Guardian, Rover, SmartForms, Sonnet, Stork, Tapestry, Trove, Trusted Partners, Welcome, Willow,
Wisdom, With the Patient at Heart and World Connect are registered trademarks, trademarks or service marks of Epic Systems Corporation in the United States
and/or in other countries. Other product or company names referenced herein may be trademarks of their respective owners. U.S. and international patents issued
and pending.

This guide is based on Epic 2017.
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